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Teams Calling

Are your staff wanting to collaborate simply and seamlessly whether they're
working from home, on the road or on-site / in the office? When your staff
productivity systems are separate from your phone systems, it can be difficult
to work effectively.

Some businesses are also finding their legacy office phone system is outdated
or becoming obsolete, and are facing the question of what to replace it with,
and do we really need another PABX system?

Teams Calling might be the answer to all these issues. Bendigo Telco can now
integrate your phone with Microsoft 365 with no lengthy, complex engineering
work. MS Teams Calling can replace your existing internal phone systems with a
simple solution with the following benefits:

e Handles incoming and outgoing external phone calls

e Acts as a traffic light system (single presence status)
so your calls and meetings are never interrupted again
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e |ets you work anywhere on any device
e Connectover 4G or WIFI

e Keep track of your call history and manage your reporting ——
e FEasier voicemail with talk to text conversion —

e Integration with MS Teams channels for call groups and voice menus

And the best news, Bendigo Telco can manage it all for you!

Talk to us now about transforming your employee and customer experience
or get a quick free trial of 5 numbers for 30 days — no commitment.

You can be making and receiving calls from your own Teams app within 10 minutes.

Find out how we are enabling our customers and communities success through the delivery
of world-class technology services. We'd love to hear from you!
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